BRISTOL BAY NATIVE ASSOCIATION

POSITION DESCRIPTION

POSITION TITLE:   Case Worker II-III / Vocational Rehabilitation 

OBJECTIVE:  Provide Vocational Rehabilitation  services to eligible Native Americans which are consistent with their individual strengths, resources, priorities, concerns, abilities, capabilities, and informed choices, so that they may prepare for or engage in gainful employment, including self-employment, telecommuting, or business ownership.  

QUALIFICATIONS:  

Candidates must demonstrate their ability to accomplish the Essential Job Results stated below.  Qualified individuals with disabilities are encouraged to apply. Reasonable accommodations are provided for employees to perform job duties and access training.  Seriously interested in the field of Vocational Rehabilitation.  Understanding of problems and ability to establish helping relationships with persons experiencing disabilities. Familiarity with Bristol Bay area, people, and cultures.  Willing/able to travel extensively in & out of region including getting in and out of light aircraft and travel in remote villages by snow machine and ATVs.   
License / Certification: Current valid Alaska Driver’s License and liability insurance. IPR is prerequisite to Background  clearance check including fingerprints. IPR prior to hire. Education: Associate Degree in Human Services or High School / GED + two additional years of experience described below.  Experience:   Two years direct experience with State & Federal programs / application procedures; providing client services; conducting intake interviews, determining program eligibility; knowledgeable of ADA and / or Vocational Rehabilitation Act., or a related field which involved continuous  counseling, explaining complex policies, procedures, services,  client responsibilities, applying regulations, program requirements or similar criteria or guidelines.   Computer skills. Keyboard, MS programs, e-mail/internet.  Ability to learn data entry program for case management.

Complete achievement of certain of the above specifications may not be required if, in the opinion of BBNA a particular candidate possesses significant offsetting characteristics, such as past accomplishments, experience, education, or estimate of future potential.   
ESSENTIAL JOB RESULTS

Provide direct case management services 

by

· Understanding and becoming proficient with applicable laws, regulations and policies.  
· Applying federal and/or state regulations and BBNA policies in daily program activities.  

· Conducting Orientation Sessions for the BBNA Vocational Rehabilitation Program describing the eligibility requirements of the program.
· Conducting interviews with potential VR consumers, explaining program benefits and requirements to interested applicants, and providing application packets. Determining eligibility for each applicant (on going throughout the program) and collecting all required documentation.
· Establishing Individualized Plans for Employment (IPE) jointly with each consumer. Conducting or providing assessments /evaluations with VR consumers as necessary to determine appropriate VR services.

· Processing expenditures of funds for VR services consistent with each consumer IPE.

· Assisting consumers to become active participants in the rehabilitation program and aid consumers in making meaningful and informed choices about the selection of a vocational goal and other rehabilitation services.

· Providing timely follow-up service for individuals and families who participate in the program

· Participating as a team member in working toward empowering individuals with disabilities by maximizing their employment opportunities, economic self-sufficiency, independence, and inclusion and integration into society.

· Making presentations to service providers, schools, hospitals, employers and private service organizations and clubs.

· Establishing and maintaining effective working relations with immediate staff, the general public, outside agencies and businesses, as well as medical facilitators that may have a direct bearing on the program and its clients.

· Developing a knowledge of community resources in order to assist consumers in achieving their vocational goals.
· Training appropriate health/mental heath care providers on how to identify potential VR consumers and get the connected to VR services through BBNA.

· Coordinating service delivery with the Alaska Division of Vocational Rehabilitation and other social service agencies to maximize the availability of services to consumers in an efficient, professional and timely manner.

· Working with schools to promote movement of students with disabilities from school to vocational training, continuing employment, and adult education opportunities.
· Participating in training and professional development activities as scheduled.

· Responding to stressful situations in a professional manner.
· Ensuring privileged information is shared in a manner that improves service delivery, while respecting consumers’ right to privacy and complying with confidentiality policies. 

Build community and provider partnerships

by

· Developing formal and informal networks of contacts with representatives of a wide range of community organizations.

· Participating on community wide interagency councils, service integration efforts, and other planning initiatives to ensure program principles are well-represented in planning activities. 

· Acting as a resource for information about VR, other providers, labor market conditions,  job training opportunities, job openings, vocational training and educational programs, and supportive services. 
Keeps Management Informed

by 

· Informing and consulting frequently with the VR Program Manager regarding program activities, issues and concerns to seek guidance and direction as appropriate.
· Ensuring that client files have all the necessary documentation and are in the proper order so accurate information can retrieved quickly and reliably.
· Maintaining consumer statistics and submitting monthly, quarterly, and year-end activity reports.

· Participating in BI-weekly case staffing.

· Assisting with conducting quarterly and year-end audits for effectiveness and contract compliance to ensure optimum client benefit from program services.

Monitors and improves program and service quality. 

by

· Understanding VR’s Mission, Goals and Objectives and helping to evaluate whether outcomes are being met.  

· Participating on project planning teams and sharing ways to improve overall effectiveness of program. 

Protect program integrity and client privacy

by

· Agreeing to BBNA’s policy on confidentiality, keeping confidential information gained through employment secure, during and after this employment.  

Travel in and out of region as necessary 

by 

· Scheduling well planned trips to  provide services,  participate in  training , workshops and to exchange current information significant to regional, Tribal, State and Federal entities.  This position requires extensive travel to rural communities to provide VR services to Alaskan Native/American Indian Tribal member residing in the Bristol Bay Region..

Contribute to the overall team effort 

by 

· Welcoming new and different work requirements; exploring new opportunities to add value to the organization; helping others accomplish related job results as and where needed. 

WAGES:
$17.95/hr $35,000/yr - $25.64/hr $50,000/yr DOE

REPORTS TO:

Vocational Rehabilitation Program Manager
DUTY STATION:

Dillingham

___________________________________________________________

Employee acknowledgment / date

___________________________________________________________

Supervisor / date

______________________________________________________________

Human Resources Director/date

______________________________________________________________

President & Chief Executive Officer / date
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